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Privacy Policy

Please read this Privacy Policy document in
conjunction with ASIRE FSG, Adviser Profile and
Public Complaints Policy

Your Adviser is required to maintain physical
or electronic records of documentation for any
financial advice given to you, including
information that personally identifies you
and/or contains information about you. We will
also collect information from you to meet our
obligations under the Anti-Money Laundering
and Counter-Terrorism Financing Act.

We will generally collect this information
directly from you however in some cases we
will seek your authority to collect if from other
parties such as your accountant or your
superannuation fund.

You have the right to not provide personal
information to your Adviser. In this case, your
Adviser will warn you about the possible
consequences and how this may impact on the
quality of the advice provided. Additionally,
your Adviser may also decline to provide
advice if they feel they have insufficient
information to proceed.

These records are required to be retained for
at least seven years. If you want to access or
update your personal information at any time,
please let us know. Note there may be a
charge for accessing your file.
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Throughout the advice process, your personal
information may be disclosed to other service
providers. These may include:
e Financial product providers
e Financial planning software providers
e Administration and paraplanning service
providers
e |T service providers
e Third-parties engaged by us to assist in
providing products or services including
licensing obligations.

Some services may require disclosure of
personal information to service providers
outside Australia. The purpose of such
disclosure is to facilitate the provision of
financial services by Asire and its Advisers.
All reasonable steps will be taken to ensure
that offshore service providers comply with
the Privacy Act 1988.

Asire respects your privacy and is committed
to protecting and maintaining the security of
the personal and financial information you
provide us. For detailed information on how
we handle your personal information, please
see our Privacy Policy which can be viewed at
www.aboutretirement.com.au
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